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[Mopsinok opranusanuu paborsl Tesedona «ropsiveii JHHHH»
MynuuunanbHoe O10IKEeTHOE JAOUIKOIbHOE 00pa30BaTEIbHOE YUPEKICHHE
IleTpo3aBojickoro ropojckoro okpyra «Jlercxuii cag komouHMpoBanHoro Buga Ne 117
«Psbunkay
(Haumenoeanue 20cy0apecmeeHo20 (MyHULUNATLHO0) YUPEHCOCHUA)

AN pHema cooduienHii rpaxian ¥ I0PH/IHYECKHX JIHI N0 GaKTaM KOppyNnuuH

1. O6mue nooxenus

1.1.  Hacrosuwii ITopsnok paspaboran B coorBercTBuu ¢ MesiepanbHBIM 3aKOHOM
or 25.12.2008 Ne 273-P3 «O npoTHBOAEHCTBUH KOPPYIILIHNY.
ITopsok onpenensier oprauu3zaumio padorsl TenedoHa «ropsyeil THHKUU» B

{nawsmenosane coCydapCMEERRO0 (MYRRYUNATEHOCO) VUpeXCOeRUs — danee Yypewoenue)

IUIst pUeMa COODLIeHNH rpaX/Jiad i IOPHIHYECKHX JIHIL 10 (haKTaM KOPPYTILHH.
1.2, Tenepon «ropsyel nuHWM» 18 npueMa COOOHIEHWH TpaxaaH u
FOPUAMYECKUX JIMIL 110 paKTaM KOppYIi1u B

{HAHMCHOBIHME NOCYARPCTREHHOIO (MYHALHIAILHOTO) YUPCKACHHA)
(nanee — TeneoH «ropsuel JIMHUM», YupekIeHWe) npejHazHaueH Juis obecrieveHus

rpakjaHaM ¥ IOPHAMYECKUM JIMIIaM BO3MOKHOCTH coobuiath 0 (akrax KOppyluud B
YUPEXKJAEHHH, a HMMEHHO: 3no0ynorpebneHue ciyxeOHbIM MMONOKEHHEM, /Javya B3SITKH,
MOJy4eHWE B3ATKH, 3loynorpedieHue MOAHOMOYMAMH U0 HHOE HEe3aKOHHOEe
MCIIONB30BaHHE (PM3MYECKUM JIMLIOM CBOErO JIOIDKHOCTHOTO TOJIOXKEHHS BOIPEKH
3aKOHHBIM HHTEpecaMm OOLIeCTBA M rocyJapcTBa B MENSAX MONYYeHUs BbITOAbI B BUjIE
JICHEeT, LIEHHOCTEH, MHOIr0 MMYIIECTBA WIIM YCIYr MMYLIECTBEHHOI'O XapakTepa, HHbIX
MMYLIECTBEHHBIX TMpaB s cebs MaM Ui TpeTbux JMil, nubo He3aKOHHOe
MPeAOCTaBIEHHUE TAKON BbIF0/Ibl YKa3aHHOMY JIUILY APYTHMH QU3HYECKHUMHU JTHLIAMH.




2. Mopsaok paborbl Teedona «ropsyei JHHHI»

2.1. Tlpuem, y4er, perdcrpaumio, rnpejBapuTeNnbHyl0 00paboTKy M KOHTPOIIb 34
MOCTYNAIOUIMMH N0 TeleOHY «ropsyei JUHUN» COOOLIEHUSIMH OCYIUECTBISAET JIULO,
OTBETCTBEHHOE 3a NPOGUIAKTUKY KOPPYIILIMOHHbBIX W HHBIX MPaBOHAPYILIEHUA.

B pabGouee Bpemsi npueM coOOILCHWH TPaXKAaH W FOPUAMYECKHX JIMIl Ha TesiedoH
«ropsuel JMHMM» OCYIIECTBIAETCA JIMLOM, OTBETCTBEHHBIM 3a [PO(HIAKTHKY
KOPPYIUHOHHbLIX W UHBIX NPABOHAPY LLIEHUH.

2.2. B HepaGouee BpeMmsi cOOOLIEHHS 3alMCHIBAIOTCS B pPeKUME aBTOOTBETYHMKA.
Texcr coobuenuss Ha aBrooTBeTuMKe: «31paBcTBYiiTe. Bbl 1M03BOHMIM 1O TenedoHy
«ropsuel JIMHMKW» [ npHeMa cooOIieHHH no dakrtam KOppynuuu B Y4pexKIeHHH.
[Moxanyiicra, npejacraBbrech, Ha30BHTe Bamm damuinio, uMs, OT4ECTBO, ajpec Mecra
KUTENILCTBA, KOHTAKTHBIA Tenedon u nepenaiite Bawry mHpopMauumio nocie 3ByKOBOTO
curtana. Konpuaenunanpsocte Bamero coobumenus rapantupyercs. Boipaxkaem Bawm
MPU3HATENLHOCTL 3a cojeiicTBue B (HOPMHPOBAHMH HETEPIMMOr0 OTHOIIEHMS K
MPOSIBACHUAM KOppyNuun». Bpems npuema oJHOro coobLIeH s B peKuMe aBTOOTBETYHKA
He Gosee 5 MUHYT.

2.3. [Ilepen coobmennem uHMOpMALMK O (akTax KOPPYNIMOHHLIX MPOSBIEHHI B
YupexaeHuu rpakjaHaMu M [PeAcTaBUTENsAMH IOPHAMYECKHX JIML COOOIIAIOTCS CBOM
nepcoHanbHble JaHHble ((pamMHIusg, WMS, OTYECTBO (NMPH HAIWYHMH), ajgpec MecTa
KUTeNbCTBa, TenedoH (s Qu3Mueckux IUI); HAWUMEHOBaHWE M OPraHU3alMOHHO-
npaoBas ¢opma, aapec (MECTOHaXOXIeHue) wopuanveckoro nuua (pamunus, wms,
OTYECTBO €ro NPeJACTaBUTENs ), KOHTAKTHBIH TenedoH.

2.4. Ilpunsatbie coobuleHuss Ha TeledoOH «ropsaYert IUHUM» YupexaeHus
PETHCTPUPYIOTCS B JKYpHAJIE perucTpaluu cooOlIeHui, MOCTYNMBIIMX HA Tesle(oH
«ropsyell THHMW» OT TpakIaH M IOPUAMYECKUX JML no ¢aktaMm koppynuuu (nainee —
KypHan), ohopmieHHOM 110 popme cortacHo npuiokenuro 1 k nacrosiuemy [lopsaky.

2.5. B xypnane yka3zblBalOTCAH:

a) NMopsAAKOBBIH HOMEpP MOCTYIUBLIEr0 COODLIEeHNS;

0) nata 1 Bpemst NOCTYIUIEHHs COOOLIEHUS;

B) (haMuIus, UMs, OTHECTBO (IIPH HANWYMM), ajJpec MecCTa KHUTeNAbCTBa, TelnedoH
(s du3KMYecKUX JHI); HAHMEHOBaHHE M OpraHM3alMOHHO-TIpaBoBas (opMma, ainpec
(MecToHaxoXKIeHne) rprandeckoro auna ((haMmumus, UM, OTHECTBO €ro NpejCTaBUTe s ),
KOHTAKTHBIN TenedoH;

r) KpaTkoe cojepiKkaHne cooOLeHts;

1) TIPUHATHIC MEPbIL;

e) amunus, MMA, OTYECTBO JMLA, OTBETCTBEHHOIO 3a NPOPUIAKTHKY
KOPPYMIMOHHBIX W HHBIX NPAaBOHAPYILIEHHH, TPUHSABILEr0 COOOIIeHHE.



2.6. Hndopmauus o ¢akrax KOpPpYNUHOHHBIX TpPOSBIEHUH B YupekaeHuH,
MOCTYINUBIIAA Ha TenedoH «ropsyeil JMHUW», B TeYEHHE OAHOro pabouero jHs
JOKJTaIbIBAETCA PYKOBOAMTENO YUPSHKIACHHS /15 IPHHITHS PELLICHUS.

2.7. CooluieHus, NOCTYNUBIUKME Ha TededoH «ropsdyeil JUHUK» YUpeaeHus,
paccMaTpHBAIOTCS B CPOK, ycraHoienHsii ®enepanbueiM 3akoHom ot (2.05.2006
No 59-@3 «O nopsiake pacemotTpenust obpatenuii rpaxkaan Poccniickoit Mepepauum».

2.8. Eciu B mocTynuBIIEM — COOOIIGHMM  CO/AEpIKATCS  CBEIACHHS O
MOArOTaBIMBAEMOM, COBEpIIAEMOM WM COBEPLICHHOM [IPOTHBOMPABHOM JIESTHHUH,
COOOLIEHNE TOMIEKUT HE3aMEIUTENLHOMY HANpaBlIeHWI0 B MPaBOOXPAHUTE/bHbIE
OpraHsl.

2.9. Jluuo, OTBETCTBEHHOE 32 NPOPMIAKTHKY KOPPYNLUHOHHBIX W  HMHBIX
npaBoHapyllueHuii, pabotaromiee ¢ uHbpoOpMaLyeii 0 KOPPYNIMOHHBIX MNPOABICHHAX B
Yupexnenuu, obsszano cobmonare KOHOUACHIMATBHOCTH MNOIYYEHHON M0 Tenedony
«ropsiyeu JUHUKY HHOpPMAaLTHK.

3. IlpaBuaa ciykeGHOI0 MOBeACHHS JIHLA,
OTBETCTBEHHOI0 332 NPOGHIAKTHKY KOPPYNUHOHHLIX H HHBIX
npaBoHApYUIEHHH NpH BeleHHH TesiepoHHOro pasrosopa

3.1. Ilpu orsere Ha TenedOHHbIH 3BOHOK JIULIO, OTBETCTBEHHOE 3@ MPOMHUIAKTHKY
KOPPYNIUOHHBIX H MHBIX NpaBoHapyLieHui B YupexaeHuu, oba3ano:;

a) cooOMMTE (PaMUIINIO, UM, OTHECTBO, 3aHMMAEMYIO J0JKHOCTE;

6) coobmmMTE NO3BOHMBIUEMY O TOM, HTO TeneOH «ropsyeil JUHMM» paboraer
MCKTIOUHUTENBHO U1 MHPOPMUpOBaHUsS O (akTaX KOPPYNLUMOHHON HANPAaBIEHHOCTH B
YupexjieHuu;

B) NPeAyNpeauTh NO3BOHHBIIErO O TOM, 4TO Teae(OHHbINH pa3roBop 3anuchiBaeTCs;

) COODUIMTHL MO3BOHMBILEMY O TOM, 4TO KOH(MHICHUHATBHOCTL MEPEAaHHBIX MM
CBEJICHUH rapaHTUPYETCH.

3.2. Wndopmanus wu3naraercs B Cokaroii  (opMe, KpaTko, UeTKo, B
nobpokenarenbHoM ToHe. Peub f0mKHA HOCHTH OQUUMANBHO-IENOBON Xxapaktep. B
cliyyae, KOria ro3BOHMBIIMH HACTPOEH arpecCHBHO, JOMycKaeT ynorpebieHue B peyw
HEHOPMATUBHOM JIEKCHKHM, PEKOMEHJIYeTCs, He BCTyNas B MNpPepeKaHHs ¢ 3asBUTENIEM,
o(hHLIMaNbHEIM TOHOM J1aTh MOHATE, YTO PasroBOp B NOA0OHOI (Gopme He J0NyCTUM, NPy
9TOM MHULIMATHBA CTEPEOTUNa [MOBEACHUS MPHHANISKUT JMIY, OTBETCTBEHHOMY 3a
npoQuIaKTUKy  KOPPYNIMOHHBIX M HMHBIX  [paBoHapyleHuii. Pexomenmyercs
KaTeropuyecku u3berate KOHGIMKTHBIX CHTyalMi, CrHOCOOHBIX HaHecTH yiepd
peryTaiuuu Kak YYpexJAeHHI, Tak M JIMIY, OTBETCTBEHHOMY 3a NpOodhHIaKTHKY
KOPPYNMUUOHHbBIX M UHBIX NPABOHAPYILIEHUH, MPUHABIIEMY COOBILEHHE.

3.3. B konue becenpl genaercs odbobuienue no npejacrapieHHoi uHdopmauun. B
cilyyae HeOOXOMMMOCTH YTOYHSETCS, MPABUILHO JIM BOCIIPHHATA WH(OPMALKSs, BEPHO JIK
FATTUCAHEBI TAHHBLIE 3AIBUTE TS
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